
    

 
FAIRMONT EL SAN JUAN HOTEL ACCEPTED INTO VIRTUOSO® 

Now Part of Exclusive Luxury Travel Network 
 
San Juan, Puerto Rico (January 5, 2021) – Fairmont El San Juan Hotel has been accepted into Virtuoso®’s 
exclusive portfolio of luxury travel partners, comprised of more than 2,000 preferred partners in 100 countries. 
According to Kelley Cosgrove, General Manager of Fairmont El San Juan Hotel, inclusion in Virtuoso will open up 
new sales and marketing opportunities to the network’s 22,000 luxury travel advisors and their highly desirable 
clientele. Virtuoso agencies sell (U.S.) $30 billion annually, making the network the most significant player in luxury 
travel. 
 
“Virtuoso’s acceptance process is incredibly selective, so becoming a preferred partner is a true honor,” said Kelley 
Cosgrove, General Manager. “The reputation Virtuoso members and advisors have for outstanding dedication to 
their clients is a perfect fit with our own bespoke approach to service. Now that we’re part of this renowned network, 
we look forward to offering Virtuoso advisors and their clients’ special amenities, values and experiences that surpass 
their expectations.” 
 
Fairmont El San Juan Hotel joins Virtuoso’s collection of the finest luxury hotels, resorts, cruise lines, airlines, tour 
operators and other travel companies worldwide. These partners, which specialize in world-class client service and 
experiences, provide Virtuoso clients superior offerings, rare opportunities and exceptional value. These prestigious 
providers are able to market to Virtuoso clients via network vehicles and to Virtuoso agencies through multiple 
communications channels and events, including Virtuoso Travel Week, luxury travel’s largest worldwide gathering. 
Fairmont El San Juan Hotel’s acceptance into Virtuoso gives it direct relationships with the world’s leading leisure 
travel agencies in North and Latin America, the Caribbean, Europe, Asia-Pacific, Africa and the Middle East.  
 
About Fairmont El San Juan Hotel 
Where lively urban vibes and peaceful ocean views meet, you will find Fairmont El San Juan Hotel. A beachfront 
hotel located on the award-winning Isla Verde Beach, minutes away from the historic Old San Juan in Puerto 
Rico. The hotel artfully blends the best elements of yesterday, today and tomorrow. Venture inside and find an 
ode to traditions, old and new. If these walls could talk, they would share stories from the 1960s society headliners 
crooning in the nightclub and generations of locals celebrating life's greatest milestones in the ballrooms. A 
timeless Puerto Rican icon and one of the Caribbean's most desired destinations, Fairmont El San Juan Hotel 
offers guests genuine Puerto Rican hospitality and a luxury lifestyle experience complete with four signature 
pools, a luxe full-service Well & Being Spa, a unique world class three level Fitness Center with Sky Deck, pool 
and beachside cabanas, retail shops, signature dining and lively entertainment. Luxury accommodations include 
the sleek ocean-villa rooms outfitted with enhanced amenities, making the resort ideal for an authentic Puerto 
Rican experience. At every turn, Fairmont El San Juan Hotel will captivate guests with its unrivaled presence, 
storied décor, innovative cuisine and mixology, proximity to the best attractions in San Juan, and an exciting 
nightlife inspired by life's greatest moments. Fairmont El San Juan Hotel features 388 guest rooms, suites, pool, 
ocean villa rooms, and over 40,000sf in flexible outdoor and indoor event and meetings space. 

  

elsanjuanhotel.com 

The Virtuoso Amenities for 2021:  

 Upgrade on arrival, subject to availability 

 Daily Full Breakfast for two guests per bedroom 

 $100 USD equivalent Resort or Hotel credit to be utilized during stay (not combinable, not valid on room 

http://www.virtuoso.com/
http://elsanjuanhotel.com/


rate, no cash value if not redeemed in full) 

 Early Check-In / Late Check-Out, subject to availability 

 Complimentary Wi-Fi 
 
For more information about Fairmont El San Juan Hotel, call Fairmont El San Juan Hotel at -844-863-0331 or visit 
https://www.fairmont.com/puerto-rico/ 
 
About Fairmont 
Fairmont Hotels & Resorts is where occasions are celebrated and history is made. Landmark hotels with unrivalled 
presence, authentic experiences and unforgettable moments have attracted visitors to Fairmont and its destinations 
since 1907. The Plaza in New York City, The Savoy in London, Fairmont San Francisco, Fairmont Banff Springs and 
Fairmont Peace Hotel in Shanghai are but a few of these iconic luxury hotels, forever linked to the special places 
where they reside. Famous for its engaging service, grand public spaces, locally inspired cuisine and celebrated bars 
and lounges, Fairmont promises a special brand of thoughtful luxury that will be remembered long after any visit. 
With a worldwide portfolio of more than 80 hotels, Fairmont also takes great pride in its deep community roots and 
leadership in sustainability. Fairmont is part of Accor, a world leading hospitality group consisting of more than 5,000 
properties and 10,000 food and beverage venues throughout 110 countries. 

fairmont.com | all.accor.com | group.accor.com 
 
About Virtuoso 
Virtuoso® is the leading international travel agency network specializing in luxury and experiential travel. This by-invitation-
only organization comprises over 1,100 travel agency locations with more than 22,000 elite travel advisors in over 50 countries 
throughout North America, Latin America, the Caribbean, Europe, Asia-Pacific, Africa and the Middle East. Drawing upon its 
preferred relationships with more than 2,000 of the world’s best hotels and resorts, cruise lines, airlines, tour companies and 
premier destinations, the network provides its upscale clientele with exclusive amenities, rare experiences and privileged access. 
(U.S.) $30 billion in annual travel sales make Virtuoso a powerhouse in the luxury travel industry. For more information, visit 
www.virtuoso.com. 
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Media Contacts:  

MIREM UBARRI 
DIRECTOR OF SALES AND MARKETING 
Fairmont El San Juan Hotel 
T 787 710 8223 
mirem.ubarri@fairmont.com  
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   Misty Belles 

Managing Director, Global Public Relations    
Virtuoso       
Phone: +1.202.553.8817      
Email: mbelles@virtuoso.com  
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